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Overview of the outbreak
•

In early December 2019, a novel coronavirus, currently
designated COVID-19 by The WHO (or 2019-nCoV by the US
CDC) was detected in Wuhan City, Hubei Province, China. On
28 January 2020 reports indicated that the virus had spread
quickly, with more than 4,500 cases and a death toll over 100
(~2-3% mortality rate). By 28 February, over 83,300 infections
were reported with at least 2,866 dead.

•

Since the virus causing the outbreak is a new coronavirus,
many of the potential risks associated with the disease are still
unclear.

•

A large seafood market in Wuhan has been officially cited as a
possible source of the outbreak. It is speculated that a
coronavirus carried by wild animals mutated and was
transmitted from the animals to people.

•

This guide summarizes what is currently known about the
outbreak and shares infection prevention practices likely to
help prevent human infection.

Coronaviruses
•

Coronaviruses (CoV) are a broad family of viruses named after the crownlike spikes on their surface.

•

They typically cause mild to moderate upper respiratory tract disease in
humans, but can also cause more severe infections such as pneumonia and
other lower respiratory tract infections.

•

Mild illness caused by CoV includes the common cold and influenza-like
illness. Severe illness caused by CoV includes Severe Acute Respiratory
Syndrome (SARS) CoV, Middle East Respiratory Syndrome (MERS)-CoV,
and some pneumonias.

•

There are some coronaviruses that can be transmitted from animals to
people. The Wuhan CoV, SARS-CoV, and MERS-CoV are believed to have
all originated in animals and were transmitted to people, causing infection.

Wuhan Coronavirus Outbreak
•

COVID-19 (2019-nCoV) was initially identified on 1 December
2019 in Wuhan China.

•

It is now clear that person to person transmission of the virus is
causing it to spread very rapidly. The rate of development of the
epidemic is accelerating, with cases now reported outside China.

•

Although officials have quarantined Wuhan and some other
neighboring cities, the virus has spread to at least 56 other
countries. To date, (28 Feb 2020) 60 cases have been reported in
the USA. Current information is available at
https://www.nytimes.com/interactive/2020/world/coronavirusmaps.html

•

Sophisticated Real time Reverse Transcription-Polymerase Chain
Reaction (rRT-PCR) testing has been used to identify COVID-19
and the CDC is shipping out a limited number of test kits within the
US. However, widely-available testing that can identify this new
coronavirus strain is still not currently available, and there are no
vaccines to treat it.

Diagnosis & Symptoms of Infection
•

Our current understanding is that infected people may exhibit
symptoms including nasal congestion, headache, cough, sore
throat, a fever, or pneumonia.

•

According to Chinese health officials, an infected person could
be infectious to others before they know that they have the virus.
As observed with SARS, this new coronavirus may be mutating
as it spreads, gradually becoming more virulent.

•

For other coronaviruses, the incubation period is 2-5 days for the
development of symptoms, suggesting people exposed to CoV
may rapidly present symptoms of infection after exposure to the
virus, but for COVID-19, it may take up to 14 days to show
symptoms.

•

Diagnosis and treatment should only be performed by a trained
physician who can rule out other potential diseases.

Method of Transmission
•

Coronaviruses are relatively large and do not usually remain
suspended in the air for hours or travel more than a few feet.
Like influenza, coronaviruses spread through both direct and
indirect contact.

•

Direct contact occurs via physical transfer of microorganisms
among friends and family through close contact with oral
secretions.

•

Indirect contact results when an infected person coughs or
sneezes, spreading coronavirus droplets onto nearby surfaces.

•

Coronaviruses can live on environmental surfaces from a few
hours to a few days, so surfaces contacted by the virus may
then cause human infection.

Person to Person Transmission Risk
•

Casual public contact with an infected person is unlikely to result
in transmission unless contact with contaminated body fluids
occurs.

•

It is believed that COVID-19, like SARS and MERS, is spread by
droplet transmission, where, infected droplets of liquid are
discharged from the infected person (by coughing and sneezing)
and only travel a few feet before settling onto surfaces.

•

When the method of transmission for a pathogen is not well
understood, the CDC and WHO recommend additional caution
for healthcare workers when in close contact or when treating
symptomatic patients.

•

Droplets generated during medical respiratory treatment may be
aerosolized, infecting multiple medical staff and enabling superspreading. Hand hygiene and personal protective barriers
(gowns, gloves, masks, and goggles) may be used to reduce
droplet transmission.

What you should do?
If you believe that you are at risk of contracting the Wuhan Coronavirus, COVID-19, and are exhibiting symptoms, you should
seek immediate medical attention for proper diagnosis.
General precautions for avoiding risks of this type of infection include:

Monitor advice and
news from public
health bodies and
government sources

Observe good
infection prevention
practices and ensure
cleaning and
disinfection protocols
are in place

Wear protective
equipment in
environments where
risk of infection is
confirmed

Implement
disinfection
protocols for vehicles
and locations where
infected people are
housed or transported

Perform hand
hygiene regularly,
especially after
sneezing / coughing

Reduce contact with
people that may have
a risk of being infected

Perform cleaning and
surface disinfection
regularly, using protective
equipment and following
protocols strictly

Prevention Practices for the General Public
•

Avoid areas where the epidemic has spread to, until
notified that it is safe to reenter.

•

Minimize direct contact with any animals or people that
may carry the COVID-19 virus.

•

Avoid or minimize contact with sick people, especially
those with influenza-like (respiratory) infections. People
who are already sick with a cold or influenza-like symptoms
should stay at home for at least 24 hours after their fever
subsides.

•

Frequent hand hygiene is the single best way to prevent
many diseases and is likely to be helpful in preventing
infection with COVID-19.

Prevention Practices for Workers
Handling Animals
Workers that handle living or dead animals should:

•

Use protective clothing, gloves, and masks when handling feed,
water, feces, or in close contact with the animals. They should
wash clothing after contact with animals and change clothing
each day.

•

Perform frequent hand hygiene through the day, especially
when entering and leaving animal housing areas. Hand hygiene
should be performed after sneezing or coughing.

•

Workers should avoid touching their face, mouth, eyes, and
nose, especially when around animals.

•

Coronaviruses are easily killed on environmental surfaces with
healthcare disinfectants. Standard cleaning and disinfection
practices are effective and can help prevent the spread of
coronaviruses.

Prevention Practices for
Healthcare Workers
•

Use of proper personal protective equipment including gloves, gowns, eye
protection and masks and where needed, N-95 respirators (or equivalent).

•

Frequent cleaning and disinfection of environmental surfaces and patient
care equipment.

•

People infected with the Wuhan Coronavirus may seek treatment through
a hospital’s emergency room. Staff should be prepared to identify and
isolate people that may be carrying the Wuhan Coronavirus.

•

Frequent hand hygiene using the WHO 5 Moments of hand hygiene
model.

•

Fabrics that may be soiled from contact with infected patients should be
handled with minimal agitation and laundered using standard laundering
practices.

•

Follow good respiratory hygiene practices.

How Our Disinfection Experts Can Help?
Dobmeier Janitor Supply, Inc. & Diversey

Cleaning & hygiene protocols, supplemented with
infection prevention & outbreak readiness programs

• Educational and reference materials for building
awareness among staff and visitors around how to prevent
outbreaks and manage situations of risk once they occur
• Tools and training for risk analysis and gap
assessments, system design and action plan development
• Tailored support and programs for specific industries
and site types, e.g. hospitality, health care and public
buildings

For More Information Call Dobmeier At 1.800.870.2006 Or Contact Us

Diversey Well Hotel
An Infection Prevention Program for Hospitality
Diversey’s Well Hotel Program focuses on infection prevention to ensure guest and staff safety. It protects its brand and business through
a good understanding of infection prevention and outbreak control and operates with clear procedures, effective products and efficient staff
training. The program includes white papers and brochures on implementing the right cleaning and sanitation solutions on the hotel's
premises. Finally, there is ‘physical proof’ that the hotel can leave in the room if needed:

Introduction flyer

Infection Prevention measures

Brochure – Control & Prevention

Certificate of Participation

White Paper

Tent card

Door hanger

For More Information Call Dobmeier At 1.800.870.2006 Or Contact Us

Outbreak readiness tools for public sites
These documents are developed to help explain the basics of Infection Control from the Healthcare perspective and how concepts can
be applied to non-Healthcare facilities in areas related to environmental surface cleaning, disinfection, and hand hygiene:

IP Public Facilities white paper

Blood Body Fluid Cleaning flyer

Outbreak Preparedness
Facility flyer

Sick Worker Flyers

Outbreak Prevention
Best practice flyer

Best practice on cleaning &
disinfection guidelines

Preventing Influenza-like Illness flyer

For More Information Call Dobmeier At 1.800.870.2006 Or Contact Us

Tools & Resources
• Visual tools, charts and quick guides that help ensure key
infection prevention protocols are followed, such as hand
wash, hand disinfection, as well as cleaning and sanitization
of surfaces and objects

• Checklists for instant and continued assessment of risk
for employees and management
• Add-on emergency protocols for general cleaning
specific to outbreak situations, e.g. how to handle bodily
fluid spillages and high risk environments

For More Information Call Dobmeier At 1.800.870.2006 Or Contact Us

Other supporting posters like hand hygiene charts
Use the poster and charts around customers and your facility to raise awareness of good hand hygiene.

Hand hygiene poster

How to wash your hands

How to disinfect hands

For More Information Call Dobmeier At 1.800.870.2006 Or Contact Us

Effective product solutions for infection prevention
and control
Because COVID-19 is a new pathogen, EPA-registered product labels
do not yet specify use against it. However, the EPA recommends use
of products that kill Norovirus and Adenovirus type 7 to kill COVID-19.
• A complete range of sanitizer and disinfectant solutions in ready-touse, concentrated and wipes formats, led by the world leading cleaner
disinfectant technology, Accelerated Hydrogen Peroxide (AHP).
• Oxivir, powered by AHP, is a broad spectrum, fast acting, 1-step range
of surface disinfectant products that have a leading safety and
sustainability profile and are effective against COVID-19
• State of the art systems for hand care for all environments,
delivering mild yet effective hand hygiene for reliable infection
prevention, better skin protection and sustainable, more efficient
operations.
• Complete cleaning and hygiene solutions for safer, cleaner
environments - bound together in tailored programs and protocols, with
extensive support and training resources behind them

For More Information & Best Available Discount Pricing
Call Dobmeier At 1.800.870.2006 Or Contact Us

Daily disinfection of high-touch surfaces
Oxivir® Tb Ready-to-Use
Oxivir® Tb Wipes
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Kills pathogens

Disinfects
non-food
contact
surfaces

For More Information & Best Available Discount Pricing
Call Dobmeier At 1.800.870.2006 Or Contact Us

Kills MTB

Oxivir Tb AHP technology
Broad spectrum
• Has 81 disinfectant
claims
• EPA certified
• Medium to high-level
disinfectant
• One-step: 2-in-1 cleaner
and disinfectant

Rapid
• Only needs 1-minute
contact time
• Effective against MTB
• Effective against fungus

Safe
• EPA Category IV
(highest)
• Non-toxic
• Minimal residue

Environmentally
friendly
• Breaks down into
oxygen and water

For More Information & Best Available Discount Pricing
Call Dobmeier At 1.800.870.2006 Or Contact Us

IntelliCare
A complete hand care solution for infection prevention

Why IntelliCare?

For More Information & Best Available Discount Pricing
Call Dobmeier At 1.800.870.2006 Or Contact Us

Hand Disinfection
Soft Care Disinfectants
• Efficacy
Kills significant pathogenic bacteria, viruses, fungi and
yeasts including: Carbapenem-resistant bacteria, MRSA,
VRE, Norovirus, Influenza
• Respectful to skin
Dermatologically tested to confirm skin mildness. Contains
moisturisers and skin-softening emollients to keep skin soft.
• Free from known allergenic fragrance and dye and
undesirable ingredients like triclosan and parabens.
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For More Information & Best Available Discount Pricing
Call Dobmeier At 1.800.870.2006 Or Contact Us

For more information,
Contact Your Dobmeier Disinfection Experts
Call 1.800.870.2006

